Heritage Services Risk Assessment


	RA No: RBVE03

	Date: 09/04/24
	Department: Visitor Experience – Heritage Services
	Job Role/Persons Affected: Staff/Visitors at the Roman Baths
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	Activity or  Location
	What are the hazards?  What is causing it?
	How can the hazard cause harm and to what degree?
	How are the hazards currently being controlled to eliminate harm?
	Further actions required?

	
	
	
	
	What?
	Whom?
	When?

	Open untreated water 


	Risk from falling/jumping into bath
	Bodily injury or illness - low
	Trained first aider on duty at all times when open to the public. The council have a list of all First Aiders on site which includes expiry dates and they email reminders to ensure that the qualification does not lapse.

Member of staff in attendance beside Great Bath at all times when site is open to the public to observe public beside bath, intervene in the case of inappropriate behaviour and summon assistance if required.

Rescue devices are provided to help staff

retrieve people from the bath and stored at the east and west end of the Great Bath. During walk arounds the location of the rescue devices highlighted to staff.
A protocol has been prepared as a guide to Visitor Experience staff on what to do in the event of a visitor falling in the Great Bath.

Advisory leaflet on health matters issued to fallers on emerging from bath. An additional advisory note has been created for visitors who may have been exposed to the water but not necessarily fallen in.

Shower facilities available if required.

Special warning signs displayed on those days when bath is drained down and public are present. 
	None
	
	

	
	Exposure to untreated water
	
	
	
	
	

	Risk of slips, trips falls beside Great Bath
	Transition from conventionally floored surface to ancient and from indoors to outdoors
	Bodily Injury - moderate
	Member of staff in attendance beside Great Bath at all times when site is open to the public to observe public beside bath.

Warning signs displayed on walls around Great Bath.

Warning in twelve languages on audio tour.

Warning delivered by guide at commencement of a guided tour.

Trained first aider on duty at all times when open to the public. The council have a list of all First Aiders on site which includes expiry dates and they email reminders to ensure that the qualification does not lapse.
	
	
	

	
	
	Difficulty for Wheelchair users to navigate site safely
	Warnings, directions and plan of site given to wheelchair users before entering the area showing recommended route.
Staff present to advise and direct wheelchair users.
Access Audit arranged to provide expert advice on matters related to accessibility.
	
	
	

	Functions
	Exposure to untreated water 
	Bodily injury or illness - low
	Covered by a separate risk assessment for functions. 

Events Assistants in attendance at evening functions in pre-determined ratios to ensure public can be safely retrieved from Great Bath should they fall in.

Alcohol is served with food, reducing the risk of public becoming drunk and behaving inappropriately. Events beside Great Bath are also restricted in duration, rarely exceeding two hours, further reducing the opportunity for people to become inebriated.
	
	
	

	
	Risk of fall into Bath, or beside Bath
	
	
	
	
	

	Cleaning of the Great Bath
	Exposure to untreated water and sludge
	Exposure to naeglaria fowlerii and subsequent illness - moderate 
	VEHs are not required to clean the Bath, as this activity is undertaken by Operations team. 

In event Visitor Experience team member is exposed to water, hand sanitiser and bathrooms are accessible to clean. 

Risk to health and safety of staff arising from slipping or falling in wet bath during cleaning operations and exposure to naeglaria fowlerii are detailed in a separate risk assessment.

	None
	
	

	Filming and photography beside Great Bath
	
	
	This is covered by a separate risk assessment.
	
	
	


